
5

6

7
1

2

3

4

Media
 Quality, relevant, and timely response to media 

enquiries  

 Honesty and transparency 

Consumers and Small Businesses
 Awareness of their data rights and 

responsibilities

 Proper management of their data

 Tools to monitor and dispute their data

Local and international Policy Makers and 
Regulators (DTIC, SARB, FSCA, Information 

Regulator)

 Input on policy position papers and proposed laws

 Data insights to inform decision making and monitor 
market conduct

Governing Body and Committees

 Intact SACRRA reputation across all stakeholder groups 
and members

 Assurance of accountability and compliance with all 
relevant laws and internal policies

Members

 Provide access to a reliable standardised, 
on-time and secure data transmission 
infrastructure, tools and support

NCR

 Cooperation and collaboration in 
ensuring MOA strategic outcomes are 
achieved

Industry Associations & Interest groups

 Cooperate to resolve cross cutting member 
issues.

 Collaborate on strategic projects and industry 
initiatives

SACRRA Stakeholder Map


