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• The South African Credit & Risk Reporting
Association (SACRRA) is a not-for-profit voluntary
industry association that plays a central role in
South Africa’s credit and risk data sharing
ecosystem.

• In consultation with the NCR and industry, we define
and set data submission quality standards and
ensure that all data submissions meet legal
requirements and are correct and submitted to the
six registered credit bureaus authorised by the 
National Credit Regulator to hold payment profile 
information.

• For the past 35 years SACRRA has been
facilitating the sharing of credit and risk
information via the central Data Transmission Hub
to enable our members making informed credit
and risk decisions pertaining to credit and other
service applications by consumers.

• The legal data sharing prescripts are based on the 
principle of reciprocity. As a result, our members 
include registered credit providers as well as 
telecommunication companies, insurers, debt 
buyers, subscription service providers, credit 
bureaus, loan system providers and analytical 
companies.

ABOUT SACRRA
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MEMBERSHIP STATISTICS
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Unsecured Lenders

Secured other Financial Institutions

Banks

Insurance

Vehicle Finance

Furniture Retail

Other

Debt Collectors & Purchasers

Telecommunications

Retail Apparel

Subscription

 Small registered credit 
providers join through Affiliate 
Group Leaders 

 There are 13 Affiliate Group 
Leaders who are members of 
SACRRA

 Group Leader are loan 
management system providers 
that assist with origination, 
compliance and reporting
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THE NCR/SACRRA/CBA DATA SHARING 
ARRANGEMENTS

Memorandum of Agreement between the National Credit Regulator (NCR), the Credit Bureau Association (CBA) and the South 
African Credit and Risk Reporting Association (SACRRA) and Regulation 19 (13) of the National Credit Act have made it 
compulsory for all registered credit providers including service providers that are not registered with the National Credit 
Regulator, but who use consumer credit and risk data, to report their customers’ payment information to authorised credit 
bureaus

SACRRA’s Data Format and the SACRRA/CBA’s Data Transmission Hub must be used for the reporting of this payment 
information to the NCR-authorised credit bureaus. Regulation 19(13) and subsequent guidelines were introduced as a means to 
have all monthly obligations reflected on consumers’ credit profiles to ensure thorough affordability assessments can be 
undertaken using accurate, complete and up to date information to expedite proper credit and risk management

Although the NCR is utilising the SACRRA environment to manage the process and reporting of consumer credit and risk 
information, membership of the Association is not prescribed. Part of SACRRA’s obligations under the agreement with the NCR 
will be to report on onboarding, data submissions and the non-payment of prescribed fees of all parties who use consumer 
credit data, either as registrants of the NCR, or as parties accessing bureau hosted data under the reciprocity requirement of 
Regulation 19(13)



SACRRA facilitates the sharing of various types of credit and risk information. This includes consumer credit information such as a person’s credit
history, financial history, education, employment, career, business history, and identity. SACRRA facilitates the filing of consumer credit information
from data contributors in different industry sectors at the six primary credit bureaus’ databases as authorised by the National Credit Regulator.

FACILITATING THE SHARING OF CREDIT AND RISK INFORMATION

SACRRA provides the infrastructure and systems to …

Develop and maintain the data specification
which is a set of fields and complex rules used to

ensure that all data contributors develop
according to the agreed standards

Onboard new data contributors who
wish to share and access data

Contract and maintain the central
Data Transmission Hub which it co-owns

with the Credit Bureau Association

Provide support and governance assurance to
members to ensure data quality through the

provision of standards, policies and tools

Assist the National Credit Regulator with
assessing new Bureaus and new registrations for
data submission and hosting readiness

Receive and resolve data queries by
members

Provide member forums where data
and industry issues are discussed

Enable data reporting and insights
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SACRRA
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“With every record, with every 
file, we facilitate accurate and fair 
credit and risk decision making”.
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THE REQUIREMENTS OF REGULATION 19(13) – SECTION 3

Section 3 prescribes how, 
where and when credit 
information must be 
provided

3.4 Failure by a data provider to 
comply with Clause 3 of the
Guideline will result in access 
to payment profile information 
being denied to such data 
provider, by the credit bureaus

3.2 All credit providers must use
the data format to submit and
update credit information to the
credit bureaus. This is to ensure
accuracy and reliability of data

3.3 All data providers must
access this information only for

permitted or prescribed
purposes as outlined in the

National Credit Act

3.1 All credit providers must
utilise the Data Transmission
Hub for the submission of all

credit information to the
credit bureaus 3.3.1 Data providers must provide all

relevant credit information in the same
manner and form as credit providers or
they will not receive consumer
payment profile information from a
credit bureau

3.3.2 Data providers must
comply with all the requirements

set out in the NCA for loading
credit information onto the credit

bureaus

3.3.3 Data providers must use
the Data Transmission Hub to

submit information to the
credit bureaus in the

prescribed data format

3.3.4 pay any fees that are
prescribed for the
onboarding, usage and
maintenance of the

Data Transmission Hub

WHAT IT’S ABOUT

WHAT MUST HAPPEN
HOW IT MUST HAPPEN: 

DATA -PROVIDERS
TAKE NOTE
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NCA Regulation 19(13) Data 
Submission Requirements

4. Timeframes for reporting credit information

A credit provider must report credit information to the credit bureaux in 
the following manner and timeframes:

4.1 The details of all new credit agreements entered into with 
consumers within 48 (forty-eight) hours of the credit 
agreements being concluded;

4.2 The details of all closed, terminated, rescinded or settled credit 
agreements within 48 (forty-eight) hours of the credit 
agreements being closed, terminated or settled;

4.3 The monthly payment profile information of consumers within 5 
(five) business days of the agreed billing cycle;

4.4 Subject to the provisions of Regulation 19 (4) and Regulation 19 
(7), the adverse classifications of consumer behaviour and 
adverse classifications of enforcement actions on a monthly 
basis; and

4.5 The settlement of all adverse information as set out in S71A (1) 
(a) to (c) of the Act within seven (7) days of settlement by the 
consumer of such adverse information.© Copyright of the SACRRA | Slide 8
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NCA Regulation 19(13) Data 
Submission Requirements

TIMEFRAMES FOR REPORTING PAID-UP JUDGMENTS

The settlement of all judgment debts as set out in S71A (1)(d) of the Act 
within seven (7) days of settlement by the consumer of such judgment 
debt, in such manner and form as may be prescribed by the National 
Credit Regulator

Guideline 4(1) to 4(5), and 5 read with the changes required by law or 
context, apply to the reporting of credit information to credit bureaux by 
all data providers

© Copyright of the SACRRA | Slide 9
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CENTRAL DATA TRANSMISSION HUB
The DTH is an interface where credit and risk 
Information is securely transmitted from data 

contributors (DC) to the NCR-authorised 
credit bureaus. It is co-owned by SACRRA and 

the Credit Bureau Association (CBA)

It is a data transmission portal that is hosted 
by a software service provider, BCX, in a 

secured environment that allows for the data 
files to be submitted in a simple once-off and 

convenient process

All files received through the DTH are 
encrypted and are not opened in the process 
to minimise the risk of data being intercepted 

These files are then pushed from the DTH to 
the credit bureaus who will then decrypt the 

data and load it on their systems

The DTH is the only mechanism prescribed to 
submit credit information to the credit 

bureaus.  All data contributors will thus, as 
part of the on-boarding process, need to link 

to the DTH for their data submissions
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AUTHORISED CREDIT BUREAU 
MEMBERS 
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 Developed in collaboration with 71point4, a data science 
and    strategic research  consultancy based in Cape Town, 
the SDSM overlays intelligence against the broader industry, 
and data submission trends.

 The SDSM is more than just a dashboard. It’s a holistic 
reflection of the country’s credit and risk data-sharing 
culture that is solidly based on accountability, compliance, 
and the common goal of responsible credit access for all 
South Africans.

 Updated quarterly and published two months after each 
quarter’s close, the dashboard provides:

• Average submission volumes across all six 
authorised credit bureaus

• Sector and product-level insights
• Integration with NCR market indicators
• Contextual explanations and notes on data 

sources and methodologies

SACRRA DATA SUBMISSION MONITOR (SDSM)
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DATA SUBMISSION & REJECTION SUMMARY
Data Quality

 Average number of records submitted increased from 
63.1m in previous quarter to 63.7m in Q2 2025, 
maintaining the upward trend, driven by overdraft 
submissions.

 The overall rejection went down to 0.54% in Q2 2025 
from 0.68% reported in the previous quarter and 
remains below target.

Quarterly and Annual Trends in Account  Submissions to Credit Bureaus

 The average number of accounts processed through the SACRRA/CBA Data 
Transmission Hub to the credit bureaus for the quarter ended March 2025 
increased by 1.7M (2.86%) when compared to the previous quarter ended 
December 2024. On a year-on-year basis (Q1 2025 vs Q1 2024), there was a 
growth of 3.8M accounts submitted representing a 4.74% increase as shown 
in Table 1 below.

 The quarter-on-quarter growth was primarily driven by the Banking sector, 
which contributed on average 807 000 additional accounts (45.84% of the 
total increase). This was due to the new implementation of submissions for 
Overdraft accounts (refer to Table 3). The Debt Purchasing sector contributed 
392 000 records (22%).

2024Q1 2024Q2 2024Q3 2024Q4 2025Q1
% Change 

(Q/Q)
% Change   

(Y/Y)

Average accounts 
received

59,5 M 59,8 M 60,9 M 61,7 M 63,4 M 2,86% 4,74%
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RECORDS SUBMITTED PER SECTOR

SACRRA Industry 
Classification

2024Q1 
000

2024Q2  
000

2024Q3   
000

2024Q4  
000

2025Q1  
000

2025Q1
% Distribution

% Change 
(Q/Q)

% Change 
(Y/Y)

Other 0,374 0,443 0,519 0,603 0,679 1,07% 12,60% 81,58%

Subscription 0,897 0,977 1,018 1,072 1,106 1,74% 3,23% 23,29%

Debt collectors or 
debt purchasers 3,748 3,802 3,840 4,109 4,501 7,09% 9,55% 20,09%

Unsecured 4,955 4,962 5,355 5,542 5,620 8,85% 1,40% 13,42%

Furniture retail 1,550 1,545 1,571 1,797 1,694 2,67% -5,72% 9,24%

Retail apparel 19,024 19,272 19,550 19,771 19,920 31,38% 0,75% 4,71%

Secured banks 18,040 17,916 17,921 17,877 18,685 29,43% 4,52% 3,58%

Insurance 3,777 3,732 3,736 3,718 3,882 6,11% 4,41% 2,78%

Secured other 
financial institutions 0,294 0,297 0,302 0,303 0,301 0,47% -0,61% 2,49%

Telecommunication 6,560 6,481 6,749 6,562 6,716 10,58% 2,36% 2,38%

Secured vehicle 
finance 0,376 0,376 0,375 0,370 0,380 0,60% 2,87% 1,02%

Year-on-year, growth was observed across 
all the industry sectors. The biggest growth 
was in the following categories:

• Other (81.58%): This is a relatively 
small category that incorporates data 
contributors that do not fit in any of 
the existing categories such as 
beauty products, timeshare; 
cookware, book stores, etc;

• Subscription (23,29%): These include 
entities that provide subscription 
services like security, vehicle tracking, 
streaming services; 

• Debt Purchasers (20.09%); and
• Unsecured lending (13.42%) 

For the quarter ended March 2025, the top 
5 industry data submitting sectors by 
volume of accounts were: 
• Retail Apparel (31.38%);
• Banking (29.43%);
• Telecommunication (10.58%);
• Unsecured lending (8.85%); and 
• Insurance (6.11%).
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SACRRA account type 2024Q1 / 000 2024Q2 / 000 2024Q3  / 000 2024Q4 / 000 2025Q1 / 000
Revolving credit Store Cards 20,643 20,935 21,250 21,891 22,087
One month personal loan and personal loan 8,021 7,941 8,117 8,215 8,123
Open services 7,141 7,071 7,331 7,156 7,382
Credit card 6,681 6,654 6,713 6,711 6,750
Personal loan 3,230 3,225 3,426 3,487 3,701
Short term insurance 3,093 3,082 3,094 3,085 3,092
Home loan 2,477 2,474 2,457 2,463 2,449
Instalment 2,042 2,085 2,146 2,244 2,320
Vehicle and Asset Finance 2,253 2,238 2,230 2,225 2,239
Revolving - non store card 1,790 1,784 1,763 1,767 1,778
Life insurance 0,684 0,650 0,642 0,633 0,790

Overdrafts (data has only been submitted as of Q1 
2025)

0,786

Single credit facility 0,533 0,551 0,573 0,583 0,626
Rental asset 0,246 0,325 0,395 0,472 0,550
Debt recovery 0,448 0,467 0,483 0,498 0,512
Building loan 0,111 0,116 0,121 0,127 0,130
Secured pension/ policy backed lending 0,080 0,079 0,079 0,079 0,075
Student loans 0,098 0,101 0,091 0,065 0,070
Rentals property 0,014 0,014 0,013 0,013 0,014
Open/ limitless 0,009 0,009 0,009 0,009 0,008
One month personal loan 0,001 0,001 0,001 0,001 0,001

RECORDS SUBMITTED PER ACCOUNT TYPE
The top five highest 
number of records 
submitted per 
account type are:

1. Revolving Credit 
Store Cards

2. One-month and 
personal loans

3. Open services

4. Credit Cards

5. Personal Loans
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REPORTING DATA SUBMISSION & 
QUALITY ISSUES TO THE NCR

The amended 
guideline explains 

the process for 
reporting paid-up 

judgments and 
data quality issues. 

Previously, the 
Credit Bureau 

Association (CBA) 
reported to the 
NCR at  industry 
level. With this 

amended 
guideline, 

reporting is now at 
the individual data 
contributor level. 

It is important that 
data contributors 
understand the 
new process for 
reporting data 

quality issues to 
avoid the non-

compliance 
implications 

outlined in the 
Guideline.

Effective 15 April 
2024, all paid-up 
judgments must 
be submitted via 

the Data 
Transmission Hub 
by capturing the 

information on the 
CBA’s webform.

The CBA and 
SACRRA have a 

process to ensure 
that data 

contributors are 
given sufficient 

time and 
opportunity to 

rectify data quality 
issues before 

being reported to 
the NCR:

The SACRRA 
Portfolio 

Managers attend 
the CBA/bureau  

monthly Data 
Loads meetings 

where the 
reporting and the 
data contributors' 

report is discussed.

The draft data 
contributor report 

is shared with 
SACRRA a week 

before the 
meeting.

The report is 
finalised by the 
CBA on the last 

day of each month 
and sent to 
SACRRA for 

discussion with 
individual 

members to 
resolve a data 

anomaly and/or 
non-submission.

The CBA sends the 
report to the NCR 

only reflecting 
those data 

contributors who 
have failed to 

rectify submissions 
and identified data 
quality issues for 
three consecutive 

months.
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WHAT IS REPORTED ON

No data submission for three consecutive months.

High rejection rates for three consecutive months. 
Anything over 2% is considered high.

Data contributors who submit two or more ad hoc 
or replacement files within a three-month period.
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WHAT IS REPORTED ON

Quality exceptions refer to instances 
where the data submitted by a credit 
or data provider does not meet the 
required standards or specifications 

set by SACRRA and the National 
Credit Regulator that may negatively 
impact a consumer. These include:

•Active accounts on base not 
updated for 60+ days

•Active accounts on base where 
current months in arrears are greater 

than the previous month in arrears 
by a variance of 3 or more

•Registration Records on base older 
than 32 days without any further 

update

•Repeated negative Status Codes 
where status dates have changed to 
a more recent date than that on the 

bureau

•Active accounts financial 
information not updated in 

submission file
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THANK YOU!
Contact Us

sacrra@sacrra.org.za

087 701 3254

www.sacrra.org.za
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