Session 2: Technology and Innovation
Byte-Sized Credit: Can Big Data and Al Bridge the Gap?

Al & ML Use Cases
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Large Data, Al & ML Credit Risk Scorecards
System Development For Real-Time Inference
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Large Data, Al & ML Credit Risk Scorecards
Blind Test Results: Reducing 2+@5 Bad Rates

0% - Baseline performance using Bureau Score Input data Logistic Regression Decision Tree

2% - Advanced logistic regression techniques

3% - Decision trees (the “industry gold standard”)

Boosted Tree Neural Network
5% - Advanced feature engineering of 1950 features

7% - Boosted trees and neural networks

8% - Ensembled solution
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Enrichment Using Bureau Data

Best Number To Call (BNTC) For Debt Collections

Dialer System
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Enrichment Using Bureau Data
Debt Collections Right-Party-Connect (RPC) Uplift
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Deep Call Analysis Using Large-Language-Models
System Modules

Speech-To-Text Auto Quality
Transcription Assurance

Al Agent
Coaching

chhat.ai
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Deep Call Analysis Using Large-Language-Models
Auto Insights & Quality Assurance Results

27%

»

Presented by Dino Bernicchi

10xDataScience.com
linkedin.com/in/bernicchi

»

Agent Misconduct

Customer didn’t meet salary requirement

« Customer is unemployed

Agent didn’'t complete credit agreement
Customer didn’t agree to credit agreement
Customer declined credit offer

Agent didn’t authenticate the customer
Agent mislead the customer

Agent didn’t quote the credit terms

Agent used excessive sales pressure tactics
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