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Circular 05 of 2026
PURPOSE OF THE CIRCULAR 

1. This Circular formally notifies the industry of the requirement to submit Buy Now
Pay Later (“BNPL”) consumer credit information to credit bureaus, in accordance with

Regulation 19(13) Guideline’s principle of reciprocity.

BNPL PRODUCT DATA SUBMISSION 

2. The NCR has assessed the Buy Now Pay Later ("BNPL") business model to determine whether it falls

within the ambit of the National Credit Act, 34 of 2005 ("NCA"). The NCR has concluded that BNPL

agreements do not constitute credit agreements at inception. However, where default charges

or fees are levied following consumer default, such agreements may constitute incidental

credit agreements as contemplated in the NCA.

3. A memorandum of agreement (“MOA”) was signed between the NCR, South African Credit and

Risk Association (“SACRRA”) and the Credit Bureaus Association (“CBA”). The Steering Committee

of the MOA constituted by all parties who signed the MOA, established a BNPL subcommittee
(“MOA BNPL Sub-Committee”). The purpose of the subcommittee was to determine the manner

and form in terms of which BNPL providers are to submit consumer BNPL information (“BNPL

data”) in terms of the NCA.

4. The MOA BNPL subcommittee resolved that the NCR will issue an updated Regulation

19(13) Guideline communicating how BNPL data reporting is to be handled. Based on the NCR’s

assessment of the BNPL models and discussions within the MOA BNPL subcommittee, the NCR has

determined that the following reporting approach will apply:

4.1 In terms of the reciprocity principle, any entity accessing credit profiles must share its own

consumer payment data in the same format as traditional credit providers. To 

this end, BNPL providers are required to contribute to the credit information 

system by reporting their BNPL data using the updated Regulation 19 (13) guideline. 
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Disclaimer:

While the NCR has taken reasonable care to ensure the factual accuracy of this circular, it cannot guarantee such accuracy 
especially with regards to future events. Accordingly, NCR does not accept any liability for damages incurred by any party as 
a result of decisions or actions taken on the basis of information supplied in this Circular.

FURTHER INFORMATION 
Written enquiries via e-mail may be directed to Mr. Sibusiso Nhangombe 
snhangombe@ncr.org.za or Mr. Percy  Sewele pspsewele@ncr.org.za

4.2 The current report layout does not accommodate the reporting of BNPL 

agreements. In response to the need to make BNPL consumer credit 

information available to credit information users through registered credit bureaus, 

the NCR has approved Account Types "A" and "Q" for the submission of BNPL data, as 
follows:   

4.2.1  Account type “A”:  This account type is to be used where there are fixed 

instalment amounts payable over a defined repayment period. Each BNPL 

transaction to be reported as a separate agreement with a unique account 

number and the Payment cycle or frequency to be reported weekly, bi-weekly 

or monthly. 

4.2.2 Account type “Q”: This account type is to be used when a facility is 
provided by the provider in instances where spending can continue up to the 

approved limit, and the payments are calculated based on the sum of rolled-up 

instalments due. Transactions are to be reported under the same account number. 

The repayments made by consumer reduce the balance but do not close the 

account. The Payment cycle or frequency can be weekly, bi-weekly or monthly. 

4.2.3 All BNPL providers and credit bureaus are required to undertake the 

necessary system developments on their systems to contribute to the credit 

information system using account type A and Q for all active BNPL agreements in 
line with the Regulation 19(13) Guideline No. 6 of 2026. 

4.2.4 All data providers and registered credit bureaus must ensure that their 

processes comply with, and can accommodate, the requirements of section

72(1)(c) and section 72(3) of the NCA. 

4.2.5 To facilitate implementation of account type A and Q, please refer to 

Regulation 19(13) Guideline No. 6 of 2026 issued by the NCR. 

5. All system developments, testing, and process alignment between BNPL providers and

registered credit bureaus must be completed by no later than 31 January 2027.

6. With effect from 1 February 2027, all BNPL data must be reported to, and reflected by registered

credit bureaus in accordance with the Regulation 19(13) Guideline.
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